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Qnect User Guide -Mmotor Vehicle Insurance @ QBE

(Old Catalogue Code Policy Renew)

A: Login Qnect & A Qnect

s About Products Benefits of
L QBE we offer working with us Contactils

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical :
insights.

FOR MORE

Connect with QBE GetStarted

5 QBE
QBE Insurance platform enables you to 7Y b Email Address
do business wherever you are. We give . " e

you the choice of connecting with us on
the move via your mobile or tablet

[[] Remember my username

LOGIN

Forgot Password?

©

devices and from your office.

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A BN

3. Click %8

4. If you forget your password, please click Forgot Password
BTSN - 553 E Forgot Password
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Qnect User Guide -Mmotor Vehicle Insurance @ QBE

(Old Catalogue Code Policy Renew)

B: Policy Renew Same {REEREEEIAD)

BE t Hello Kwan Po Yee My Profile | Help | Logouw!
- ! Fim Policy [/ Cover Note ks WD2B5486

Policy
Administration

Quote Product Details :‘::::"Ir"lj_ Tools

CUSTOMISE &

Customise your dashboard hera

Notifications Announcements Renewal Notifications
Vesibicl)  Hidden(} All e Launch of SME platform for Mumber of Policies Awaiting RenewalEILD &
Business Insurance

Humber of Expired PoliciesIEELD »
Driving SMEs growth through our enhanced

=+ Claim Registration AC707405 created for digital platform fead mors b
i

ADS74349 Hide

= Claim Registration ACT07404 created for SQnicemangeme;ﬂsmmpqm
AD574349 Hide to Typhoon Yutu (Rosita)
= Claim Registration ACT07403 created for S S N ) O e T L e Quotes
Yutu {Rosita) Read more

ADS 74349 Hide

Domastic Helpar b

Smicemaugem:emsinmpome

toTyph Home Insurance P
Service arrangements in responsa to Typhoon
Trami Read more b Maotor Vehicle Insurance B

Businass Insurance b
Anmouncing the New Layout of
Mari Certificat
Announcing the Mew Layout of Marine Certificate
Bead more #

Travel Insurance b

Announcing the QBE Marine Uplift
Anncuncing the QBE Marine Uplift Read more b

1. Choose Policy / Cover Note by Number from Find
% Find & - 3#83Z Policy / Cover Note by Number

2. Input Policy Number and then click
B A Policy Number A% 2% O

Back to Contents 3R [E] B #% 6|Page



Qnect User Guide -Mmotor Vehicle Insurance @ QBE

(Old Catalogue Code Policy Renew)

B: Policy Renew Same {REEREEEIAD)

Hello Kwan Po Yee | My Profile | Help | Logout

QIIeCt Find Quote by Numbar  |v] Q

Palic Portfolic

. ¥ ; =il 5
Quole Administration Product Details & Reports Toals

Home Policy Header
Policy and risk details based on effective date of 25/03/2019

Insurance Details
Policy Moz V0285486 Policy Status:  In Force
Policy Type:  Motor Vehicle Insurance (MVA) Policy of Insurance:  25/03/2019 to 24/03/2020
Insured: Chan Siu Ming Wording: UWD.PVOM.W2-2.6.1606
Address: Flat C, 23/F, Tall Building, 100 Wanchai Road, HK SP Attn Code: 00
Agent:  Kwan Po Yee Branch: 01
Campaign Code:
Risks Transaction History Docurnents

Section Risk Location / Type of Business Commence Terminated
Commercial Matar oo HONG KONG 25/03/2019 25/03/2020

®

3. Click DISPLAY RENEWAL TERM to show policy renewal details
252 DISPLAY RENEWAL TERM B RMREEREN
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B: Policy Renew Same {REEREEEIAD)

Quota

Palicy
Administration

Product Details

Hello Kwan Po Yee My Prafile | Help | Lagoul

Find

Quate by Number L3 Q

Portfolio

Tools
& Repaorts

Harnis Policy Header
Policy and risk details based on effective date of 25/03/2020
Policy
Insurance Details
Policy Mo:  \/0285486 Paolicy Status: Awaiting Renawal
Palicy Type:  Motor Vehicle Insurance (MVA) Policy of Tnsurance:  25/03/2020 to 24/03/2021
Insured: Chan Siu Ming Wording: UWD.PYVCH.V2-2.6.1606
Address: Flat C, 23/F, Tall Building, 100 Wanchai Road, HK 5P Attn Code: 00
agent: Kwan Po Yee Branch: 01
Campaign Code:
Risks Iransaction History Documents
Section Risk Location / Type of Business Commenca Terminated
Commarcial Motor 001 HONG KONG 25/03/2020
@ Renewal
Lapsa

POLICY QPTIONS

4. Policy renewal details will be shown
REBRNREFERER

5. If you agree, click POLICY OPTIONS and then Renewal
MRAER - S£EEE POLICY OPTIONS - A& FEEE Renewal
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(Old Catalogue Code Policy Renew)

B: Policy Renew Same {REEREEEIAD)

QBE Training Use

QHeCt Confirm Renewal

If you wish te continue renswing this policy with no changes on risks or terms and

* L rondiens, select REHER: _

Otherwise, if thera are any changes required to the policy, select REMNEW WITH
Hon Policy Header CHAMNGES,

w

I If wou do not wish to continue with the renewal, select CAMCEL.

REMEW WITH CHANGES

Palicy Mo: V0285486 Policy Status:
molicy Type: Motor Vehicle Insurance (MVA) Palicy of Tnsurance;
Insured: Chan Siu Ming Wording:
addrass: Flat C, 23/F, Tall Building, 100 Wanchai Road, HK SP Attn Code: 00
agent: Kwan Po Yee Branch: 01
Campalign Code:
Section Risk Location / Type of Business Commence Tarminated
Commercial Motor 001 HONG KONG 253/03/2020

6. If no changes are required for the policy renewal, then click RENEW
MRREERBERZ(FHEAEN - BEE RENEW
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B: Policy Renew Same {REEREEEIAD)

Qnect o Hello Kwan Po Yee My Profils | Help | Logout

Quote by Number b Q

Palicy

i
Quuata Administration

Product Details

& Re |mrl

Husrne Policy Header
Policy and risk details based on effective date of 25/03/2020

Insnrance Details

policy No: V0285486 Policy Status: In Force

Palicy Type: Motor Vehicle Insurance (MVA) Policy of Tnsurance: 25/03/2020 to 24/03/2021
Insured: Chan Siu Ming Wording: UWD.PVCM.V2-2.5.1606
Address: Flat C, 23/F, Tall Building, 100 Wanchai Road, HK 5P Attn Code: 00
Agent: Kwan Po Yee Branch: 01
Campaign Code:
Risks Iransaction History | Documents @
Transaction Type (expand / collapsa) Effective Date Email Document Type
© Renewal [ssue 25/03/2020 =

~ Motor Certificate (KAMMESSIA)

Schedule - Cliant Copy

Schedule - Duplicate

Schedile - Intermediary Copy
Podicy Wording

Tax Invoice - Client Copy

I'ax Invoice - Intermediary Copy

“u Renewal Hotice

7. Click Documents to get into the Documents folder
252 Documents EAXHHREH

8. Document Type (Schedule / Policy Wording), click the document link to view the documents
Document Type (Schedule / Policy Wording) + B X 42T LR~

9. CLICK TO SEND THE POLICY DOCUMENTS TO THE CUSTOMER
e MEBRENHLUEIRERER
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Qnect User Guide -Mmotor Vehicle Insurance @ QBE

(Old Catalogue Code Policy Renew)

C: Policy Renew with Changes (REBR(FEEREZNAD)

@H--I:- Kwan Po Yee My Prafile | Help | Logaust
Fim Policy [/ Cover Note ks WD2B5486 (3

Qnect

Quote

Policy
Administration

Portfolio

) ct Detai
Product Details & Reports

Tools

CUSTOMISE &

Customise your dashboard hera

Notifications Announcements Renewal Notifications
Vesibicl)  Hidden(} All e Launch of SME platform for Mumber of Policies Awaiting RenewalEILD &
Business Insurance

Humber of Expired PoliciesIEELD »
Driving SMEs growth through our enhanced

=+ Claim Registration AC707405 created for digital platform fead mors b
i

ADS74349 Hide

= Claim Registration ACT07404 created for SQnicemangeme;ﬂsmmpqm
AD574349 Hide to Typhoon Yutu (Rosita)
= Claim Registration ACT07403 created for S S N ) O e T L e Quotes
Yutu {Rosita) Read more

ADS 74349 Hide

Domastic Helpar b

Smicemaugem:emsinmpome

toTyph Home Insurance P
Service arrangements in responsa to Typhoon
Trami Read more b Maotor Vehicle Insurance B

Businass Insurance b
Anmouncing the New Layout of
Mari Certificat
Announcing the Mew Layout of Marine Certificate
Bead more #

Travel Insurance b

Announcing the QBE Marine Uplift
Anncuncing the QBE Marine Uplift Read more b

1. Choose Policy / Cover Note by Number from Find
% Find & - 3#83Z Policy / Cover Note by Number

2. Input Policy Number and then click
#A Policy Number AERE 0o
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C: Policy Renew with Changes REZR(FEEEZINANR)

Hello Kwan Po Yee | My Profile | Help | Logout

QlleCt Find Quote by Numbar || Q

Paolicy & Portfolio
=l - Product Details Tools
Administration s % Reports s

Quole

Home Policy Headar
Policy and risk details based on effective date of 25/03/2019

Insurance Details
Policy No: /0285486 Policy Status: In Force
Policy Typa:  Motor Vehicle Insurance (MVA) Policy of Insurance:  25/03/2019 to 24/03/2020
Insured: Chan Siu Ming Wording: UWD.PVCM.V2-2.6.1606
Address:  Flat C, 23/F, Tall Building, 100 Wanchai Road, HK SP Attn Code: 00
Agent:  Kwan Po Yee Branch: 01
Campaign Code:
Risks Transaction History Documents

Section Risk Location / Type of Business Commence Terminated
commerclal Motor o001 HONG KONG 25/03/2019 25/03/2020

®

3. Click DISPLAY RENEWAL TERM
2H82 DISPLAY RENEWAL TERM Click 2488
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C: Policy Renew with Changes (REZR(FEEEZNAD)

Qnect

Palicy

L
ULiiz Administration

Harnis Policy Header
Policy
Insurance Details
Policy No: V0285486
Palicy Type:  Motor Vehicle Insurance (MVA)
Insured: Chan Siu Ming
Address:  Flat C, 23/F, Tall Building, 100 Wanchai Road, HK
agent:  Kwan Po Yee
Risks Transaction History Documents
Section Risk Location / Type of Business
Commardial Motor 001 HONG KONG

4. Policy renewal details will be shown
B EBRREBRER

Product Details

Hello Kwan Po Yee My Profile | Help | Logoul

Find Quate by Number L3 Q

Portfolio

Tools
& Reports

Policy and risk details based on effective date of 25/03/2020

Paolicy Status:  awaiting Renawal
Policy of Tnsurance: 25/03/2020 ta 24/03/2021
Wording: UWD.PYCH.V2-2.6.1606

5P Attn Code: 00

©

Branch: 01
Campaign Code:

Commenca Terminated

25/03/2020

FOLICY OPTIONS =

5. If you agree, click POLICY OPTIONS and then Renewal
MRAER - SSEE POLICY OPTIONS - A& FHEE Renewal
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Qnect User Guide -Motor Vehicle Insurance @ QBE

(Old Catalogue Code Policy Renew)

C: Policy Renew with Changes (REZR(FEEEZNAD)

QBE Training User

QI]ECt Confirm Renewal

If you wish te continue renewing this policy with no changes on risks or terms and

‘ S condians, select RENEN: _

COtherwise, if thera are any changes required to the policy, select RENEW WITH
Hon Palicy Header CHAMGES,

I If you do not wish to continue with the renewal, select CANCEL.

Policy Mo:  \/0285486 Policy Status: Awaiting Renewal
Policy Type: Motor Vehicle Insurance (MVA) Policy of Tnsurance:  25/03/2020 to 24/03/2021
Insured: Chan Siu Ming Wording: UWD.PVCM.W2-2.6.1606
address: Flat C, 23/F, Tall Building, 100 Wanchai Road, HK SP Attn Code: 00
Agent: Kwan Po Yee Branch: o1
Campaign Code:

Section Risk Location / Type of Business Commence Terminated
Commarcial Motor 0ol HONG KONG 253/03/2020

6. If changes are required for the policy renewal, please click RENEW WITH CHANGES
MRREERGFZFEEEN - HRE RENEW WITH CHANGES
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C: Policy Renew with Changes (REZR(FEEEZNAD)

Hello Kwan Po Yee My Profile | Help | Logout
F Qnect :

Q

Quote by Number

Portfolio
& Reports

Effective Dale: 25/03/2020 « Period of Insurance: 25/03/2020 to 24,/053/2021
Account: 1000186 « WI2E5502

Policy

Fax il -
Quots Administration

Produclt Delails Towols

Insurance Datalls = Risk Detalls = Policy Raview > Customer Detalls

e - CUSTOMER VIEW - ON CUSTOMER VIEW - OFF | PRINT
o Private Motor N
Vehicle Details
Cover Nole Body Type Saloon : SLN v| i ]
Mumber
Year Manufactured 2012
Cover Type Comprehensive ﬂ \
~ Occupalion Code 0004,
Make and Modal 40! e
e Occupation Accountant
Vihicle Code AuaL 0 Dascription
Premium Factors '
Premium Increase (9h)* 10.0
Premium Discount (%)* 10.0
Mo Claim Discount® 30.0 (i)

Insured Value 51111

7. You can change the Make and Model but then this renewal will trigger referral and subject to the
approval of the Underwriter

fROIE L Make and Model - HEILIREERE S HEEZREIFZIRE REFH

L Referral Messages Applicable to Intermediaries
brased on the following

8. You can lower the Insured Value by not more than 25% or otherwise this renewal will trigger referral
and subject to the approval of the Underwriter

ZTLRD Insured Value IEREIEBADIZR 25% - BRILREBREWEAZZRESZIREREL

* If you want to make changes to the renewal policy, you should refer them to QBE and get the approval first
ERREHRBERFLIEN - 5558 QBE ML SEEEREB A 0 ETZER
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(Old Catalogue Code Policy Renew)

C: Policy Renew with Changes REZR(FEEEZINANR)

Driver Details
SEARCH FOR EXISTING CUSTOMER
Full Name of Drivaer® CHAN ST MING
Date of Birth (DD/MM/YYYY)* 15/02/1980
HKID / Passport No® GB56958(7)
Gender Male lhad
Driver Mame Date of Birth HKID
CHAN CHIU MING 18/03/1960 DAa51357(0) [1]
ALl KA BA 3170571972 GA65426(8) [1]
Excess
Sectionl Section2
Accidental Damage Excess 300 Third Party Property 3,000
Damage Excess
Theft Excess 3,000 Unnamaed Driver Excess 3,000
Guangdong Provinoe 3,000 Young Driver Excass 3,000
Accidental Damage Excess
Guangdong Province Theft 3,000 Inexperienced Driver Excess 3,000
Excass
Young Driver Excess 3,000
Inexperienced Driver Excess 3,000
Parking Excess 3,000

9. You can add new Named Driver by updating the driver’s details and then click Add

& o g AF Named Driver BIEIAE R - ARERAEE Add R/ INARBFEIRERA

10. Then, click NEXT
SABFHEE NEXT
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(Old Catalogue Code Policy Renew)

C: Policy Renew with Changes (REZR(FEEEZNAD)

Qnect Hello ' Kwan Po Yee My Profile | Help | Logoul

Find Quote by Number v qQ

Policy
Administration & Reports

Product Delails Porttolio Towols

Effective Date: 25/03/2020 » Period of Insurance: 25/03/2020 to 24/03/2021
Insurance Detalls = Risk Detalls = Pollcy Review = Customer Detalls Account: 10000185 » Renewr Policy: WI285502

Motor Vehicle Insnrance CUSTOMER WVIEW - OFF [l PRINT

A Warning Messages

* Premium{s) automatically calculated

Review

Perlod of Insurance 25 March 2020 to 24 March 2021

MNon-Situation Dependent Risks

Cover Sections
Expand All / Collagss All Annual Premium Fremium Dus Lewy Total Due Commission
Private Car 2012 Audi $9,747.35 £9,747.35 $298.27 $10,045.62
Sub-Totals $9,747.35 £9,747.35 $298.27 %$10,045.62
Annual Premium Premium Dua Levy Total Due
enlire Total ta. razas 9. 74735 t2anm 727 S1N.N45. AT
Attachments
Applicable to I
Filee Mamu, De&u‘iull;
File BROWSE
)
Applicable to Date Attached Description File Mame Size in MB
Private Motor 25/03/2019 Driving License Driving License - Chan Siu Ming.pdf 0.02 | ] T

11. Select Supporting Documents and then input the file name or description
#1Z Supporting Documents - ABE AN ZHENAS R

12. Use Browse to retrieve the required document and then click ATTACH
A Browse XS HAFERING - REIME ATTACH = EHZXXH
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C: Policy Renew with Changes (REZR(FEEEZNAD)

Customer Type* Parsonal ﬂ
O Check the box if Customer Details are the same as the Insured Driver details
Name* Chan Siu Ming
1D Number* G856958(7)
Gender® Male ﬂ
Date of Birth* 15/02/1980
Nationality HONG KONG :|
Home Telephone Mumber
Business Telephone Mumber
Mobile Mumber
Fax Mumber
Email Address
Uit / Floor Mumber Flat C 23/F
Building Number and Name Tall Building
Street Number and Mane* 100 Wanchai Road
District Wan Chai

Country* Hong Kong

rotat premium 10,045.62 e @

13. Click ISSUE RENEWAL to confirm the renewal
$hE |SSUE RENEWAL EERIREER
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(Old Catalogue Code Policy Renew)

C: Policy Renew with Changes (REZR(FEEEZNAD)

Confirmation

You are about to renew a policy contract with QBE. Are you sure that you have
checked all information and that it is correct?
Clicking on “Yes' will mean that all information entered is accurate and that a
renewal document will be Issued and your account debited for the premium

¢ payable.
Click on 'No' if you have not checked the accuracy of all information entered or if
you have incorrectly selected the Issue Renewal option,

)
b
teror

Total Premium 10,045.62 b

14. Click YES to issue the Renewal Policy (the premium will be debited from your account)
BB YES ARURERRE (RERSRTHRFPPIKRESE)
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C: Policy Renew with Changes (REZR(FEEEZNAD)

Folloy Product Details

Administration

Fimd

My

Hells Kwan Po Yee Profile | Help | Logout

Quate by Number o

Q

Fortfolio

Harne Policy Header

& Reparts

Policy and risk details bazed on effective date of 25/03/2020

Policy Mo:  \/0285486 Policy Status: In Force
Palicy Type:  Motor Vehicle Insurance (MVA) Policy of Insurance:  25/03/2020 to 24,03/2021
Inswred: Chan Siu Ming Wording: UWD.PVPCNVZ-2.11.1606
address:  Flat C, 23/F, Tall Building, 100 Wanchai Road, HK SP Attn Code: 00
Agent: Kwan Po Yee Branch: 01
Campaign Code:
Risks Transaction History Doguments

Saection Risk Location / Type of Business Commenca Terminated
Private Motor ool HONG KONG 25/03/2020

15. The Policy Status becomes In Force
Policy Status 2% %% In Force
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C: Policy Renew with Changes REZR(FEEEZINANR)

Qnect - Hello Kwan Poveev My Profile | Help | Logoul

Q

Quate by Mumbear

Portfolio
& Reports

Palicy

Administration Tools

Quota Product Details

Horne Policy Header
Policy and risk details bazed on effective date of 25/03/2020

Insurance Details
Policy No: /0285486 Policy Status: In Force
Palicy Type:  Motor Vehicle Insurance (MVA) Policy of Tnsurance: 25/03/2020 to 24/03/2021
Insured: Chan Siu Ming Wording: UWD.PVPC.VE-2.11.1606
Address:  Flat C, 23/F, Tall Building, 100 Wanchai Road, HK SP Attn Code: 00
Agent: Kwan Po Yee Branch: 01
Campaign Code:

Bigls Documents
Transaction Type (expand / collapse) Effective Date Email Document Type

© Renewal [ssue 25/03/2020 =
Motor Cartificate (PL13MM]

Schedule - Client Copy

Schedula - Duplicate

Schedils - Tntermediany Copy
Podicy Wording

Tax Invoice - Client Copy

Tax Invoice - Intermediary Copy

Renewal Notice

16. Click Documents to get into the Documents folder
2528 Documents EANHXER

17. Document Type (Schedule / Policy Wording), click the document link to view the documents
Document Type (Schedule / Policy Wording) + 4B X 42T KRR~

18. Click = to send the policy documents to the customer
BE MBRENMGLERMIIRGEER

---END---
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