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Part A 
 

Login Qnect 

登入 Qnect 
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A: Login Qnect 登入 Qnect 

 
 

1. Login with Email Address 

利用電郵地址登入 

 
2. Key in Password 

輸入密碼 

 

3. Click 點擊 

 
4. If you forget your password, please click Forgot Password 

假如您忘記密碼，請點擊 Forgot Password 
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Part B 
 

Policy Renew Same 

保單續保(無需修改內容) 
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B: Policy Renew Same 保單續保(無需修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Choose Policy / Cover Note by Number from Find   

從 Find中，選擇 Policy / Cover Note by Number 

 
2. Input Policy Number and then click  

輸入 Policy Number 然後點擊 
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B: Policy Renew Same 保單續保(無需修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click DISPLAY RENEWAL TERM to show policy renewal details 

點擊 DISPLAY RENEWAL TERM 去顯示保單續保資料 
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B: Policy Renew Same 保單續保(無需修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Policy renewal details will be shown 

將會顯示保單續保資料 

 
5. If you agree, click POLICY OPTIONS and then Renewal 

如果您同意，先點擊 POLICY OPTIONS，然後再點擊 Renewal 
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B: Policy Renew Same 保單續保(無需修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. If no changes are required for the policy renewal, then click RENEW 

如果保單續保無需要作出任何修改，請點擊 RENEW 
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B: Policy Renew Same 保單續保(無需修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Click Documents to get into the Documents folder 

點擊 Documents 進入文件夾頁面 

  
8. Document Type (Schedule / Policy Wording), click the document link to view the documents 

Document Type (Schedule / Policy Wording)，點擊文件名稱去檢閱文件 

 
9. CLICK       TO SEND THE POLICY DOCUMENTS TO THE CUSTOMER 

點擊         將保單文件以電郵發送給客戶 
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Part C 
 

Policy Renew with Changes 

保單續保(需要修改內容) 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Choose Policy / Cover Note by Number from Find   

從 Find中，選擇 Policy / Cover Note by Number 

 
2. Input Policy Number and then click  

輸入 Policy Number 然後點擊 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     

3. Click DISPLAY RENEWAL TERM 

點擊 DISPLAY RENEWAL TERM Click 點擊 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 
 
 

4. Policy renewal details will be shown 

將會顯示保單續保資料 

 
5. If you agree, click POLICY OPTIONS and then Renewal 

如果您同意，先點擊 POLICY OPTIONS，然後再點擊 Renewal  
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

6. If changes are required for the policy renewal, please click RENEW WITH CHANGES 

如果保單續保時需要作出任何修改，請點擊 RENEW WITH CHANGES 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     

 

7. You can change the Make and Model but then this renewal will trigger referral and subject to the 
approval of the Underwriter 

您可更改 Make and Model，惟此保單續保便會被送至核保同事跟進及審批 

 
 
 
 
 
 

8. You can lower the Insured Value by not more than 25% or otherwise this renewal will trigger referral 
and subject to the approval of the Underwriter 

您可減少 Insured Value 惟降幅不可多於 25%，否則此保單續保會被送至核保同事跟進及審批 
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If you want to make changes to the renewal policy, you should refer them to QBE and get the approval first 

若您需要對保單續保作出修改，請先與QBE 聯絡並得到其同意後方可進行該更改 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 
 
 
 
 
 
 

9. You can add new Named Driver by updating the driver’s details and then click Add  

您可輸入新 Named Driver 的個人資料，然後點擊 Add 將他/她加入成為新的受保人 

 
10. Then, click NEXT 

然後點擊 NEXT 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 
 
 
 
 
 
 

11. Click Customise Plan to increase limits  

點擊 Customise Plan 去增加保障額 

 
11. Select Supporting Documents and then input the file name or description 

選擇 Supporting Documents，然後輸入文件名稱或內容的描述 

 
12. Use Browse to retrieve the required document and then click ATTACH 

利用 Browse 去尋找所需的文件，然後點擊 ATTACH 去上載該文件 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

13. Click ISSUE RENEWAL to confirm the renewal 

點擊 ISSUE RENEWAL 去確認保單續保 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14. Click YES to issue the Renewal Policy (the premium will be debited from your account) 

點擊 YES 去簽發續保保單 (保費將會於您的賬戶中記賬結算) 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

15. The Policy Status becomes In Force 

Policy Status 已變成為 In Force 
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C: Policy Renew with Changes 保單續保(需要修改內容) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16. Click Documents to get into the Documents folder 

點擊 Documents 進入文件夾頁面 

 
17. Document Type (Schedule / Policy Wording), click the document link to view the documents 

Document Type (Schedule / Policy Wording)，點擊文件名稱去檢閱文件 

 
18. Click       to send the policy documents to the customer 

點擊         將保單文件以電郵發送給客戶 

 
 
 
 

 
 
 

---END--- 
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